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2021 HIGHLIGHTS

* Implementation of Cloudpermit
» Expansion of the Development Services Team
* Record permit and inspection volumes

WHAT WE HEARD

* Improve communication

* Improve consistency and intrepretation of By-laws and Codes
* Reduce permit processing times

» Streamline Lot Grade approvals

* Improve consistency in inspections

WHAT WE ARE DOING

» Education Sessions and webinars to increase communication
* Increased Builders Bulletins

» Staff increase to assist in decreasing wait times

* Cloudpermit education sessions

» Certified Professional Submission (CPP) program reevaluation
* Improving internal and external communication

WHAT YOU CAN DO

« Ensure all plans are complete, legible and to scale.

« Status of Title documents are required to be current within 30 days of
submission.

* Plan ahead, peak building season gets busy, get your permit application
in early!

» Check Cloudpermit for your permit status and any updates.
100% Transparent — 24 hours a day — 7 days a week.

« Know your ZONE! Staff are available to assist with any zoning
information, to keep your submission inline with requirements.

« Stay Connected!

Should you have any inquiries, we encourage you to contact the
RRPD at 204-482-2959 or krystal@rrpd.ca



